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PROPERTY MAINTENANCE

Why choose us for your maintenance work?

Astound Maintenance can offer you a full range of
maintenance work from commercial and domestic, external
and internal. We are a full in-house maintenance company
with a wide range of trades enabling us to provide you with
the services you require.

We would encourage a site meeting with one of our
professionals to qualify your requirements and enable us to
tailor a prompt and reliable service made for you.

At Astound Maintenance we have a wide range of services
to choose from these include:

* Electrical maintenance

* Plumbing

» Gas services

+ Carpentry

* Painting and decorating

* General building repairs

* Gutting repairs and clean outs

* Locks and door changes

» Window replacement and repairs
* Roof repairs

» Bathroom repairs and installations
* Kitchen repairs and installations
* Tiling

* Plastering

» Damp proofing

We offer a number of different specialist services, please
contact us to discuss your requirements for a free quotation.
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Astound Maintenance provides a multitude of prompt and reliable property
maintenance services. With our team of fully qualified, highly skilled
tradesmen we have the knowledge and expertise to provide high quality and
effective solutions to all your property maintenance needs - from electrical and
decorating services, to plumbing and gas. With a strong focus on excellent and
reliable service delivery. We pride ourselves on our customer focused approach
and excellent workmanship, with the Astound Standard guaranteed.

What do we do that is different?

We carry out a full detailed site survey accompanied with
photographs and detailed information on your site and
requirements. This service will identify any areas that
require attention and plan for any future maintenance
requirements that property may have.

This information is stored centrally on our CRM Database to
enable our maintenance teams to be aware of your specific
site details and product requirements. This service saves
you time and money by offering a proactive fix approach in
advance when a faulty product is identified and efficiently
replaced. We can then customise a maintenance package to
suit your needs.
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PROPERTY MAINTENANCE

We can also help you with Burglary and crime assessment

* Everything you require from a maintenance company in Is your property protected from crime? Have you taken all
just one phone call precautions needed to prevent your property from attack

« An electrician to test the installation of your property from opportunist criminals?

* A gas safety certificate on your boiler, hob or fire Let us carry out a security assessment of your property.

* A plumber to service your boiler We provide a full detailed report with accompanying

« A carpenter to re-hang your warped doors photographs. Any aspects of your property which are lacking

« A painter to re-decorate your stairwell in security a detailed resolution plan will be provided.

* Grout and silicone refurbishment or re-applying service

We offer you a full renovation service to bring your property
up to date or refurbishment if a tenant has just moved out
of the property.

“We have the knowledge and
expertise to provide high quality
and effective solutions to all your
property maintenance needs”
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The Astound Standard Ten Point guarantee: '

* Personal consultation with our Operations Manager to define your needs and expectations ast’f d\.ﬂd
* Flexible agreements to suit your business, we work with you to create the best option for you Q‘;,‘f;'ﬂ'ﬁf:n

* Qut of hours contact service to a real voice to assist in your requirements

* Unique online reporting system access available, keeping you ‘in view’ of your contract records 24 hours a day

* Friendly team manner means we are extremely approachable to answer any questions you may have

* Clear communication channels, as standard

* Astound quality control assured with regular review quality control reports

* CRB checked staff is standard
* Online GPS tracking system technology synchronised with google maps as standard

* Exceptional professional standards guaranteed

=) Get in touch
astka md Tel: 0845 450 6300
Web: www.astoundmaintenance.com

FACILITIES GROUP Email: mail@astoundmaintenance.com

About Astound Facilities Group - Is the complete cleaning and facilities solution for you and your business. We have combined our
best services, methods and teams to be a one stop solution for all your needs within one group. Cleaning and facilities are completely
covered with our unigue approach, tailored to be a real asset to your business. We want to work with you to deliver exactly what your

business needs, whilst using the latest technology and equipment with tried and tested precision cleaning methods. If you need a
cleaning or facilities service for your business then look no further - The Astound Facilities Group delivers beyond your expectations and
makes your life easier with the Astound Standard guaranteed.
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WINDOW CLEANING GUM & GRAFFITI REMOVAL SPECIALIST SERVICES PEST CONTROL SUPPLIES GROUNDS MAINTENANCE



